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WELCOME TO
THE VOICE ERA




Global
Conversational Al
Market is expected
to rise to $27.08
billion by 2026

$27.08 billion
by 2026

Voice interfaces feel natural,
easy, and fun. That’s why
virtual assistants market is
growing exponentially

2017 2018 2019 2020 2021
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36% 36% 33% of People Are

Now Using Voice
Assistants Regularly

o)
19% Apple’s Siri and Google
Assistant remain the most
used assistants worldwide for

8% people interact with them on
smartphones and in a car.
1%
— Cortana’s popularity may likely
be explained by its presence
.:. O < ’ in Windows 10
Apple’Siri Google Microsoft Amazon Other

Assistant Cortana Alexa



Smart speaker market
is the most rapidly growing
sector of consumer
electronics ever




Smart speakers market share, %
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This market has clear leaders, but power balance
may change any time, since the success depends
on the price, number of required skills, and
methods of application.



Global smart speakers
shipments 2019

Smart speakers are the fastest-adopted
technology in history

year over year growth in

o ownership in all countries,
o regardless of availability in local

languages

20% Other

5% UK

24% US

51% China



The rapid advancement of tech is caused

by heavy private sector investments and
increasing government spending on Al-based
technologies. Here are some business
decision-makers’ moves:

91% making significant investments in Voice

72% of business executives believe digital assistants
help make their lives easier

1% see it improving the user experience

22% released a voice app
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Industries that benefit

from Voice
Chatbots are stepping stones that will
help retailers get there



What people are
purchasing via
voice

Shoes
Furniture

Amazon ‘

Art
supplies

Care
products r

Electronics

Videogames

Kid’s toys
Kitchen
goods

Cleaning "’

pTOdUCﬂ:S Music P

' * @Groceries

) Clothes imks

% Smartphone

Dog

Food

Coffee



Top voice app
objectives:

Enable customer

purchases

Track orders

Enable repeat

purchases
and renewals




Voice Commerce is going
to be the next big thing

1in 5 consumers have shopped
using voice

41% expect brands to have
their own assistants

48% of smart speaker owners
are open to personalized tips
and information

42% of smart speaker owners
are open to upcoming events
or activities



More voice,
more screens

About 1 of 20 smart speaker owners
have a smart display

Oown
a smart display

Only own
a smart speaker



13,2

US smart display adoption
by smart speaker owners



31% Amazon Echo Dot 12% Google Home 10% Low price speakers
Google account for

ther 43%

of the market

12% Home Mini
23% Echo or Plus

2, 7%
Apple
Home Pod

2,2%

3,5% Echo Spot Sonos One
1,2% Home Hub
3,0% Echo Show

0,2% Home Max
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59% one
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2% four
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30% two
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9% three
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1% five or more

41%

of respondents

who own a smart speaker
already have multiple

speakers (2+)



Users are satisfied
with their digital
assistants

Voice and digital assistants are in the early stages
of adoption, but we can see a positive development
and representative results

©2) 6% Dissatisfied

9 14% Neutral

80% Satisfied



Voice Assistants in use, billion

Voice is here to stay
and it is just about to
change the way we
interact with digital
world

3,25 4,08 5.1 6,41 8

2019 2020 2021 2022 2023 *Juniper research
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